
PERMANA : Jurnal Perpajakan, Manajemen, dan Akuntansi            Impact of Job Skills Training Programs .. 

http://permana.upstegal.ac.id/index.php/permana                ISSN (Online) :2685-600X  

 

1 
 

Vol. 13, No.1, Februari 2021, Halaman 1-8 Copyright ©2021, PERMANA 

Impact of Job Skills Training Programs on Urban Poverty 

Manajemen Sumber Daya Manusia 

Suparmono 

Sekolah Tinggi Ilmu Manajemen YKPN Yogyakarta, Indonesia.  

Email: suparmono@stimykpn.ac.id 

 

ABSTRACT 

The aim of this study is to examine the effect of the ready-to-work skills training 

offered by the Republic of Indonesia's Ministry of Social Affairs on urban poor people who 

are members of micro and small businesses to mitigate urban poverty. This research was con-

ducted in Balikpapan City during the 2019 season. The empirical approach used is statistics 

that are descriptive. Data collection was performed by telephone interviews with job skills 

training program recipients. As a result, in the form of growing skills, the training programs 

offered to the urban poor and some micro and small enterprises had a positive effect and 

those who did not pursue their business were able to find work due to the training they got. 

The flaw of this preparation is linked to the training recipients' continuous level of ability 

such that they are not yet at the advanced level. 
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Introduction  

Reducing poverty has been a central focus for social science scholars, from economic-

s to banking, management and entrepreneurship (Si et al., 2020). Poverty is a challenge for 

almost every country in the world, particularly in developing countries. Poverty has a multi-

dimensional aspect, meaning there are multiple needs for humans. Poverty can therefore be 

seen mainly because of properties, experience, skills and secondary aspects, such as being 

poor, namely in the form of poor social networks, financial resources and information 

(Wijaya, Istiqomah and Arintoko, 2020).  

Although entrepreneurship is receiving rising attention in developing economies at the 

base of the Pyr-amid, scholars have devoted less effort to exploring entrepreneurship as a 

solution to poverty in advanced economies. Yet, in most advanced economies, poverty rates 

have not changed significantly in 50 years and the income gap between rich and poor conti-

nues to widen (Morris, Santos and Neumeyer, 2020). 

Owing to the high prices of urban needs and low competition and social tolerance, the 

urban poor face heterogeneous issues, so that the magnitude of urban poverty is greater than 

in rural areas (Silva-Laya et al., 2020).  
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A significant portion of program costs are typically compensated for by the intangible 

(training and mentorship) component. Skeptics may argue that development practice has a lo-

ng history of misallocating resources paternalistically (Sedlmayr, Shah and Sulaiman, 2020). 

Why engage in training and mentorship on behalf of participants? Why not by extending the 

monetary transfer component of the program and encouraging them to invest in themselves, 

give the beneficiaries expanded agency over program resources? If integrated micro-enterpri-

se growth is indeed a more cost-effective alternative than unconditional poverty-reduction ca-

sh transfers, this may have major policy consequences (Li, Shi and Xue, 2020). 

Executive processes such as focus, inhibitory control, working memory, cognitive 

flexibility, and planning can be characterized as a complex collection of skills, such as those 

involved in learning environments, involved in the management of feelings, thoughts, and 

behaviors during objective action (Giovannetti et al., 2020). 

The aim of this study was to examine the effect of government training given to the 

poor who are members of micro and small enterprises through the Manpower Office to re-

duce urban poverty. Literature has shown that poverty, particularly when financial markets 

are not well established, can have a negative effect on investment and GDP growth. (Breunig 

and Majeed, 2020). It can also be seen that poverty can have an effect on the whole of the 

economy. The point is that poverty must be resolved urgently by the government to make 

growth more equal and faster (Mahembe and Odhiambo, 2019). 

The Balikpapan City Government through the Manpower Office routinely carries out 

workforce training for poor families. This is done to increase the skills and competencies of 

the community so that later they can be absorbed in the world of work and increase income. 

The budget for implementing this training has increased every year, where in 2017 the budget 

was IDR 331,000,000. Until 2020, this training budget will increase to IDR 382,989,000. The 

increase also occurred in budget realization, where in 2017 the realization was IDR 

217,580,000. Until 2019, the realization increased to Rp. 360,320,000. 

 

Literature Review  

There are causes that cause a person or a family to be poor, one of which is the low 

level of education, while the quality of the human resources of a person is understood to be 

seen from the level of education, lower education represents the low quality of human resour-

ces and can contribute to poor people. The greater the education of an individual, the greater 
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the likelihood of a better life, the greater the quality of having a job. (Isnaini, Ahmad and 

Suharno, 2020).  

Entrepreneurship has been recognized as an important part of economic growth. This is true 

for developing countries, such as Indonesia, in particular (Meyer and Hamilton, 2020). Poverty exists 

because, because of limited skills, people do not access employment or open businesses, so people 

need training and education (Huang et al., 2020). Poverty is a disorder that happens because people 

come from poor backgrounds as well, but children also encounter poverty at an early age. (Chaudry 

and Wimer, 2016). Children need to get the education and skills required to enter the world of good 

work and be able to become effective entrepreneurs in order to escape poverty (Li, Shi and Xue, 

2020). 

Sustainable Development Goals (SDG's) carry five fundamental principles that balance the 

economic, social and environmental dimensions, namely 1) People (humans), 2) Planet (earth), 3) 

Prosperty (prosperity), 4) Peace (peace), and 5) Partnership (cooperation). The SDGs agreement has 

17 goals and 169 targets, in contrast to the MDGs which only have 8 goals and 21 targets. The MDGs 

program has weaknesses because the preparation and implementation are exclusive and very 

bureaucratic without involving the role of non-government stakeholders, such as civil society organi-

zations, universities / academics, the business and private sectors, and other groups. 

 

Methods  

The training is divided into 3 themes, namely training in sewing, catering, and auto-

motive mechanics with 16 participants for each training theme. The training participants were 

dominated by 32 women because sewing and culinary were intended only for women, espe-

cially housewives from the Family Hope Program (PKH). Judging by the level of education 

of the training participants, most of them are SMK graduates, as many as 16 people. Mean-

while, there are 11 high school students. The rest are SD and SMP graduates with 10 each. 

The data collection method was carried out by conducting telephone interviews and 

sending questionnaires via google form to the poor who received training programs provided 

by the Balikpapan City Manpower Office. After data from interviews and questionnaires, 

data analysis was performed using descriptive statistical analysis. The results of descriptive 

statistical analysis are depicted in a pie chart to make it easier to interpret the data. 

 

Finding and Result 

Based on the results of processed data, in 2017 the total budget for poverty reduction was IDR 

6,867,401,000 with a realization of IDR 1,851,026,150. With such a large budget realization, the 
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average performance achievement was 110.42% and the average budget achievement was 162.41%. 

Then in 2018, the total budget for poverty alleviation programs was IDR 7,976,188,000 with a budget 

realization of IDR 2,419,229,950. The realization of this budget increased by Rp.568,203,800. 

Meanwhile, the average achievement of the realization of the performance increased to 370.78% and 

the average achievement of the realization of the budget also increased to 175.22%. In 2019, the 

poverty reduction program budget has again increased to IDR 12,576,312,000 with a realization of 

10,796,734,730. there was an increase in the realization of. The significant increase in realization was 

because the budget for the health insurance program for the poor was absorbed as much as 

Rp6,570,858,216. Continuing in 2020, the poverty reduction program budget has decreased to 

Rp10,817,688,000 with the realization of Rp3,510,273,665 until the second quarter. 

 

 

Figure 1. Targets, Realizations, and Achievements of Poverty Reduction 

Programs in the City of Balikpapan in 2017-2020 

Source: Information System for Development Control and Evaluation, Bappeda Balikpapan City 

 

Based on the training theme, 37% attended sewing training and 11% culinary training. 

Sewing training consists of three stages, namely basic, skilled, and proficient. This is what 

causes the frequency of training to be higher than that of culinary. Meanwhile, for electronic 

goods training, 44% attended refrigeration engineering training and 7 participated in automo-

tive mechanics. The high percentage of participants participating in refrigeration engineering 

training is due to the increasing need for the world of work to absorb competent workers in 

refrigeration electronics such as air conditioners, refrigerators, vehicle air conditioners, and 

others. 
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Figure 2. Training Diagram 

 

The advantages of conducting the training were most often expressed in ways of tea-

ching trainers/mentors that were easy to understand, as many as 44.44% of participants 

expressed this. The easy way to understand the material being taught made the participants 

directly able to apply the knowledge they got, as many as 40.74% of participants said this 

was an advantage of the training. In addition, the absence of registration fees and bonuses for 

participants who were able to participate in the training properly were also advantages that 

were expressed by 3.70% each. However, there were still participants who thought that there 

was no advantage in the implementation of the training, this was revealed by 7.41% of traini-

ng participants. 

As for the weaknesses of the participants, most of them still had material that was not 

fully understood, as many as 18.52% of participants expressed this. Then other weaknesses, 

namely the training time is not long enough, not yet accommodating all types of training, ina-

dequate equipment, not given tools for practice after completion of training and the provision 

of unfair transport fees were each mentioned by 3.7% of the participants. However, 62.96% 

of training participants stated that there were no weaknesses in the training process. 

The strengths of the training that were mostly expressed were the easy to understand 

way of teaching trainers/mentors, as many as 44.44% of participants expressed this. The easy 

way to understand the material being taught made the participants directly able to apply the 

knowledge they got, as many as 40.74% of participants said this was an advantage of the 

training. In addition, the absence of registration fees and bonuses for participants who were 

able to participate in the training properly were also advantages that were expressed by 

3.70% each. However, there were still participants who thought that there was no advantage 



PERMANA : Jurnal Perpajakan, Manajemen, dan Akuntansi            Impact of Job Skills Training Programs .. 

 

6 
 

Vol. 13, No.1, Februari 2021, Halaman 1-8 Copyright ©2021, PERMANA 

in the implementation of the training, this was revealed by 7.41% of training participants.

 

Figure 3. Training Diagram 

The Results of Training on The Job 

 

As many as 29.63% of training participants said that after the training they could 

immediately get a job. Then as many as 25.93% said they could open their own business. 

Based on the two most common answers, those who stated that they immediately got a job 

came from the theme of training in automotive mechanics and refrigeration engineering, 

while those who opened their own business came from the theme of training in catering and 

sewing. As many as 14.81% of the training participants have worked but it is different from 

the training field that was followed. Meanwhile, as many as 14.81% of training participants 

from the theme of sewing revealed that they could apply the knowledge they learned, but 

were limited to the facilities / means to practice it. The remaining 14.81% of training 

participants still did not find a job and were looking for work. 

 

Conclusion 

The training program provided to micro and small entrepreneurs has a positive impact 

in the form of increasing skills and those who do not continue their business can get jobs 

according to the training they receive. The weakness in this training is related to the continui-

ng skill level of the training recipients so that they are not yet at the advanced level.  

Training participants said that after the training they could immediately get a job and 

open their own business. Training participa immediately got a job came from the theme of 
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training in automotive mechanics and refrigeration engineering, while those who opened their 

own business came from the theme of training in catering and sewing. The training partici-

pants have worked but it is different from the training field that was followed. Meanwhile, as 

many as 14.81% of training participants from the theme of sewing revealed that they could 

apply the knowledge they learned, but were limited to the facilities / means to practice it. The 

remaining 14.81% of training participants still did not find a job and were looking for work. 
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Limitations 

The limitations of this study are related to the respondents involved in this study. 

Respondents' ability to answer questions in this study is still limited because the data 

collection method is through google forms and telephone, so that there may be bias in their 

ability to answer. Respondents who attended this training were spread out from their previous 

addresses and some changed their cell phone numbers. For further research, it is best if the 

interviews are conducted directly so that they can reveal the problems and impacts of the 

training in more depth. 
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